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Board of Directors

MESSAGE FROM 
THE PRESIDENT
In May 2021 the board of the CVHS completed a
several month process of developing a strategic
plan to take us through the next several years (this
plan is included in this Annual Report). Although the
concepts are broad, they are meant to “bring us
home” to our core values and act as guideposts for
living out our foundational purpose: TO EASE THE
JOURNEY OF DYING AND GRIEVING. 

With well-deserved retirements for some of our
staff, there has been restructuring of duties and
fresh faces in the office. COVID has continued to test
us, but we have risen to that challenge! Staff and
volunteers have found creative ways to engage with
our clients, demonstrating flexibility and innovation.
Jane Sterk, our executive director, has provided a
steady hand and diligently invested her energy to
ensure we are successful in our modified delivery of
services and in finding ways to fund our work.
Speaking of funds – The Phantom Ball and the
Cylepath team again exceeded the goals they set for
themselves!

In the midst of all this, the superheroes I call staff
and volunteers were ALSO preparing for the move
to our new home at the Aitken Community Hospice
– the culmination of many years of work and
dreams. We opened the doors in July 2022! A hearty
thanks to our sponsors, donors, Golden Life
Management, and the Palliative Team at Island
Health for helping this become reality. 

There are not enough THANK YOU’s in the world to
express the gratitude of myself and the board for
everyone’s contributions to the Comox Valley
Hospice Society. You have proven this society to be
not only compassionate, but also resilient. BRAVO!

Joan Gillies
President Comox Valley Hospice Society

Joan Gillies - President
Lisa Murphy - Vice President
Debi Sargent - Secretary
Carol Baert - Treasurer
Raida Bolton - Director
Joan Collinge - Director
Karen Guinan - Director
Patricia Korven - Director
Tracey Lawrence - Director
Karen McKinnon - Director
Sasha Nowicki - Director
Sue McKeeman – Volunteer Recording Secretary

Administration
Jane Sterk - Executive Director
Monique Thompson - Office Manager
Program Coordinators
Christy Linder (Retired)
Tara Zyla (Maternity Leave)
Tina Manuch (Maternity Leave Replacement)
Palliative Counsellors
Ruth Barry (Retired) 
Angela Hope
Kasia Stepan
Corrie Howard
Bereavement Counsellors
Brenda Stanton (Retired)
Tamara Tkachenko
Volunteer Coordinator
Camilla Moul
Program Assistant
Joanne McKay
Communications
Judy Wing



Financial Sustainability
In the CVHS strategic plan, the board set a goal to
ensure our financial planning builds clarity, confidence,
and long-term sustainability. For a small non-profit like
CVHS, financial sustainability is an ongoing challenge.
Other than a small grant from Island Health (IH), CVHS
has no core funding so we are dependent on grants,
donations, bequests and event and other fundraising,
none of which is guaranteed.
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STRATEGIC PLAN - MAY 2021
Our Purpose is...We Believe in...

We Are...
Compassionate person-centered care and support
Respect for personal autonomy and choice
Teamwork and community collaboration
The value of our volunteers
Relationships grounded in honesty, integrity, and trust
Thoughtful stewardship of all financial resources

 

Easing the journey of dying and grieving.

 A community supported, self-sustaining 
organization that models excellence.

Our Strategic Objectives
Financial: Ensure our financial planning builds clarity, confidence, and long-term sustainability.
Programs: Ensure our programs are comprehensive, inclusive, relevant, and equitable.
Process: Create a multi-year, “fit for purpose” marketing and donor engagement strategy.
People: 1) Develop succession planning for all critical positions.

                      2) Ensure high quality employee and volunteer recruitment, training, and
                          support programs

FINANCIAL UPDATE
The Comox Valley Hospice Society (CVHS) ended the
fiscal year in a good position. With the exception of
income from grants, all revenue line items were at or
ahead of budget. Most are higher than the prior
year. Of particular note is donations that were $200K
ahead of budget due to a large bequest.

Overall, expenses were approximately 4% over
budget with most of the variance related to the
decision to purchase some items in advance of the
move to the new facility in June.

It is an unfortunate statement about what
society values that non-profits must rely on
philanthropy for their survival. 

The focus in the year ending March 31, 2022 has
been twofold: having sufficient income to meet
our budget; and, developing strategies that
simulate core funding and have the potential for
increasing revenues. 

Revenue to Meet our 2020-21 Budget
In addition to the annual grant from IH, we were
successful in getting grants from the Province of
BC (Community Gaming Grant); the Comox
Valley Community Foundation (rent relief);
United Way BC (volunteer engagement); and, the
Sovereign Order of St. John (Grief App
development). We also continued to receive
money from the federal government through the
Canada Emergency Wage Subsidy (CEWS) until
that program ended.
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In the fiscal year ending March 31, 2021, we were
unable to conduct the Ultimate Fifty-50 fundraiser
that CVHS had been hosting since 2014. After some
consideration, we elected to retire permanently this
event. Gaming events are administratively intensive
requiring lots of volunteers and complex scheduling.
The perceived value of the Ultimate Fifty-50 was
being visible in the community and getting new
donors. An analysis of ticket purchasers showed that
few became donors or participated in other events.

We focussed on two major events: the Phantom Ball
Stay-at-Home Gala and the Cycle of Life Tour (COLT),
a decision that resulted in a significant increase in
revenue to both events. The Cyclepaths COLT 2021
team raised $50,000, compared to $40,000 in 2019.
Phantom Ball 2021 generated $67,000, $6,000 more
than 2020. 

The committees that planned and executed both
events were amazing. Special mention goes to board
members Raida Bolton and Debi Sargent, who both
ride for the Cyclepaths, and to Tracey Lawrence and
former board member Chris Swift. Super volunteer
Sue McKeeman and staff members Monique
Thompson and Jane Sterk rounded out the Phantom
team and Jane and Judy Wing provided staff support
for the COLT fundraiser. Donations and bequests
brought in the remaining income.

FINANCIAL UPDATE CONT...
planned giving, an important source of long-term
income. On our website, we added interviews with
three donors who are leaving us bequests. Thanks to
board member Sasha Nowicki, a helpful Leave a
Legacy Information Sheet is on our website. 

We are set up to receive donations of securities
through our Canada Helps Account. Recently, a
donor made CVHS a beneficiary on their Tax-Free
Savings Account (TFSA). CVHS can named as a
beneficiary on insurance policies, mutual funds,
annuities, registered pension plans and registered
accounts like an RRSP or Registered Retirement
Income Fund (RRIF). Canada provides favourable tax
benefits for charitable donations.

This year, the board set up the Comox Valley Hospice
Society Fund at the Comox Valley Community
Foundation. This fund will provide an annual return
in perpetuity and so it becomes core funding. The
current fund sits at just over $300,000. The goal is to
grow the fund to $10 million over the next decade,
which would provide an annual income of around
$350,000. The Community Foundation generously
agreed to continue providing CVHS with annual
income from Catherine Mary Aitken & Elizabeth
Cherry Aitken Fund. 

Finally, we increased our presence in the Comox
Valley Record and on social media.

Strategies for Long-term Ongoing Revenue
Our first initiative aimed at increasing revenue was
to adopt a new donor management system to
ensure people have a positive experience when they
donate to CVHS. We switched to Keela Nonprofit
Software, a platform developed in Vancouver and
hosted in Canada.

In the spring of 2021, we subscribed to WillPower,
an initiative of the Canadian Association of Gift
Planners whose goal is to encourage more
Canadians to leave money to charities in their wills.
While the return on this investment was not
sufficient to continue, it helped the Society focus on 

Beyond Getting By
The Comox Valley needs more of what CVHS offers.
Historically, we have focused on doing only what we
can afford to do. To grow to meet even a small
portion of the unmet need is a whole other dilemma.
We are turning away two requests per day for
bereavement support. We need another
Bereavement Counsellor.

Everyday our Palliative Counsellors have to prioritize
whom they can see. Over the course of a week, they
try to fit everyone in, but it is a challenging juggling
act. We need additional palliative counselling.

https://www.canadahelps.org/en/Admin/DonationForms/edit/70225
https://cvcf.fcsuite.com/erp/donate/create/fund?funit_id=1296
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OUR VOLUNTEERS
Submitted by Camilla Moul, Volunteer Coordinator
The past year brought much change, growth and
opportunity! I became the Volunteer Coordinator in
February 2022 just as we started our first 30 hour/10
week Basic Palliative Volunteer Training since 2019.

We conducted the first eight weeks of training via
Zoom and met in person for the final two. I was 
initially concerned about conducting the majority of
the training over Zoom but the participants formed
connections quickly. We had ten new volunteers
graduate in early April. As part of their orientation,
each new volunteer did a buddy shift at both Comox
Valley Hospital and the Hospice at The Views (HaTV).
The feedback from the volunteers was very positive
and many are now planning to join our hospital and
Hospice visiting teams. 

Each volunteer brings a unique skill set to the
organization. One of our new volunteers is completing
their Masters in Counselling, another is completing a
degree in metaphysical studies and we have a retired
counsellor, three former nurses, a yoga teacher and a
yoga therapist! 

One volunteer has previous experience volunteering
with a hospice in the interior of BC and she expressed
gratitude that our training is so heart centered.
 

The training she completed with her previous
organization was more focused on the practical
aspects, not the psychosocial elements. She really
appreciated the content and tone of the training
she received with CVHS. 

Early in 2022, we also offered our first men’s only
peer led grief support group. This group was
developed by a group of four male volunteers
using Alan Wolfelt's Understanding Your Grief
Support Group Guide. The volunteers did a
wonderful job of developing and curating
thoughtful and relevant content for this purpose-
made group. We are very proud of the work they
did. 

We are looking forward to the upcoming year. Our
new volunteers with yoga experience have already
expressed interest in developing a new grief yoga
program for us to offer in the fall. We have several
recent volunteer graduates who are also interested
in joining our Advance Care Planning team. We are
eager to restart programs that were previously
suspended due to COVID and seeing what other
groups we may be able to offer our clients. We are
so excited to see how the talents and skills of our
volunteers can enhance the services we provide in
the community. I am looking forward to working
with them to ensure they are in roles that
complement their natural skill sets and give them
meaningful volunteer experiences.

Class of 2022

And, as important as adding additional service
hours is addressing the wage disparity between
our staff and people in similar positions in the
health and social services sectors. Improving
wages is a top priority for the Society. Our staff
members are highly educated and skilled and
they do this work at an income below what they
could get elsewhere because working in hospice
palliative care is life affirming, transformative and
meaningful. Over time, we want to reflect their
value in our wages and that takes new money.

FINANCIAL UPDATE CONT...
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Just bursting to share that I had a wonderful, beautiful first shift alongside the ever-lovely and
experienced Ken O. at Comox Valley Hospital today. What a joy to tag along with him for 2.5
hours, meeting various folks and having chummy bedside chats. Two particular moments that
stood out for me were witnessing the smiley pleasure of a patient licking the paper lid of his dixie
ice cream cup, the only thing he reached for on his lunch tray. Another moving experience
involved holding both hands of a precious lady with my left hand whilst laying my other hand on
her brow as she guided me to do … and watching her melt with the comfort of that simple, warm
healing touch.

Ken showed me where the hospice books are kept, how to enter a room, how to greet a person
and check if they’d like a visit that day; he brilliantly demonstrated the patience, kindness and
deeply caring heart required for this work. Those who recognized Ken from previous visits did so
enthusiastically, and without fail asked when he would be back. I now appreciate how meaningful
these visits are to folks in hospice care!

I was touched to the core when, at the last bedside of our visit, Ken asked the lady two questions:
“Do you like her? And should we keep her?” in joking reference to me, the rookie. I was deeply
moved by their kind welcome of me and want to applaud Ken’s mentoring techniques. He let me
find the books and enter notes, and he went in search of persons in their rooms which was a very
helpful way for me to get to know how the palliative wards are laid out. The best way to learn is
certainly by doing, and he allowed me to jump right in. I felt completely “in the zone” and
privileged to commence this heart work. I admire Ken for all he does, and for how he does it:
what a star! Today will stand in my memory the rest of my days.
Janet H.

Volunteer And Mentor
Celebrates 20 Years of Service

Volunteer Story
Ken O.

An Excerpt  - Poetry at the End of Life
Frank Osteseski 
Don't just stand there with your hair turning grey
Soon enough the seas will sink your little island
So while there is still the illusion of time
Set out for some other shore.
No sense packing a bag
You won't be able to lift it into your boat
Give away all your collections
Take only new seeds and an old stick
Send out some prayers on the wind before you sail
Don't be afraid. 
Someone knows you're coming
An extra fish has been salted.



CLIENT SUMMARY
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Client Category Definitions:
Anticipatory Grief Clients: refers to palliative clients and/or the family members or loved ones of a CVHS
palliative client who receive CVHS support, including but is not specific to: brief respite, anticipatory grief
counselling, volunteer support, caregiver groups, Self Care Clinic, Healing Meditation, etc.

Palliative Clients: refers to individuals who have received a palliative diagnosis or are at the end stage of
life and/or end stage of a life-limiting, ultimately life-ending chronic illness.

Bereavement Clients: refers to family members/loved ones of CVHS palliative clients who have died
recently (usually within the past year). Due to limited resources, we are unable to support individuals
grieving the death of a loved one that was not a CVHS palliative client. Nor do we have the capacity to
assist those dealing with chronic bereavement – deaths that occurred several years or even decades ago
or to support an individual with multiple complex mental health issues where bereavement is one aspect.

Outreach Clients: reported as of 2021, includes individuals who do not fit in any of our traditional
categories. However, they are people we feel may still be in need of some of our services i.e. a frail
bereaved individual who no longer fits the parameters for bereavement, who has significant health issues
but is not yet deemed palliative. We placed some individuals in this category during the COVID period that
we would normally discharge from services but because of frailty, isolation or limited community
resources, we continued to follow through the pandemic.

Clients Served 
April 1, 2021 – March 31, 2022

Total Client Profiles Open During the Year (of which 791 were individuals) ...............872
Total Clients Active During Period (of which 655 were individuals).............................. 721
Total Palliative Families.......................................................................................................271

Bereavement Program ………………………………………………………………….......................….  453
Palliative Program ………………………………………………………………….................................... 270
Anticipatory Grief and Caregiver Support ……………………………………………...............….  132
One-time Support ………………………………………………………………...........................…………   16
Outreach ………………………………………………………………………………….................................     1

Clients Served

Clients by Service

 



As Comox Valley Hospice Society (CVHS) feared,
COVID19 and the restrictions associated with the
pandemic left our community with a tsunami of
grief. In addition to an increase in the number of
clients requesting grief support, we saw an
increase in the percentage of bereavement
clients experiencing complicated, prolonged, and
chronic grief. What used to be less common
became more typical and clients require more
time and resources to navigate through their
grief.

Between April 2021 and February 2022, our
waitlist for grief support services grew from a
manageable two-week wait period for follow-up
with a counsellor to over 6 months. While our
staff attempted to accommodate the increased
demand and complexity within our available
resources, this proved to be impossible. The
breadth of services CVHS has been able to offer
to the community in the past is no longer
sustainable. In March, we made the
heartbreaking decision to limit our self-referrals
and revise eligibility requirements. 

BEREAVEMENT PROGRAM
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Who have experienced a recent bereavement (within
the past 12 months)
Who have received Anticipatory Grief support
through CVHS (with the last session within the past
12 months)
Whose loved one received palliative support through
CVHS (last session was within the past 12 months)
Who have been referred from the Palliative Home
and Community Care team

Those with historic bereavement (beyond 12
months)
Self-referrals from someone that has not had any
past contact with CVHS for themselves or their
deceased loved one
Third party referrals including: a referral from a
family member, a friend or a community agency
such as Mental Health
Unanticipated/sudden loss where the individual was
not previously connected with CVHS
Someone with a diagnosis of dementia (out of our
scope of practice)
Folks whose grief is compounded by mental health
concerns or addictions

We continue our commitment to provide
compassionate care within our capacity. Our revised
referral criteria for CVHS Bereavement Services are
for those:

Those no longer eligible for our bereavement
services include:

While these changes have provided more timely
support for those eligible for service and less stress
for our staff, we are looking for new sources of
funding to hire an additional bereavement
counsellor. One solution might be a benefactor who
would be willing to provide multi-year funding of
$65,000 to $75,000 per year for a minimum of 5
years. We are also exploring grant funding but grants
of this size are rare and multi-year grants are
uncommon. Over time, as we are able to increase
our revenue, we will re-evaluate our bereavement
program. 



BEREAVEMENT  CLIENT
STORY
A Client’s Thoughts on CVHS
When I was thirty the person that I loved and
trusted the most in this world left me without any
warning or time to prepare. I wasn’t left with just
heartbreak and longing, I was leftover in a world
that no longer made sense to me anymore and
sensations in my body that were foreign,
involuntary and happening without my consent.

Before my beloved died, I’d never experienced a
loss that changed my life so dramatically. From my
spiritual beliefs and to my worldview right down
to not knowing what possessive pronouns to use, I
was left bewildered. Was it still our bed if I would
be the only one sleeping in it now?

In the world I was familiar with, people died when
they were old, if you were a good person then
good things happened to you. I longed for my
future because I thought we, me and my beloved –
the person that I chose to spend my life with –
were in control of it. But my beloved’s death
changed all of that.

My beloved’s death changed the axis of the planet.
It made all the lights too bright and the pace of
walking too quick. It exposed all of my emotional
vulnerabilities without leaving me any tools to
protect myself. I was barren.

In quiet moments, my brain was unrelenting. Did I
deserve this? Was my beloved’s death some sort
of lesson I was supposed to learn or a
consequence for something that I’d done? If being
a good person and doing the right thing doesn’t
offer any protection from dying young, and at
random, what agency do I have over my life at all?
Do my in-laws hate me? How long is this pain
going to last? What’s the point of sticking around
in this life if the only outcome for all of us is
death?
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Physically, when my beloved died an energy was
born in my body. A dynamic space created by conflict
between what was, what is, what was supposed to be
and knowing enough to compare all three. It
manifested in brain fog, memory lapses, fatigue,
anxiety, changes to my appetite, irritability, extreme
introversion, weight gain, insomnia, immeasurable
rage, excruciatingly low energy, and debilitating
loneliness.

And then COVID-19 happened. I needed more help.
I went to the CV Hospice Society for counselling.
I don’t have a rosy comeback story about my
experience with counselling from the CV Hospice
Society. Counselling did not cure me of my grief.
Although it’s helpful, counselling is not that powerful.
Nothing is. I do not have a rosy comeback story
about my experience with counselling but I have this:
I am still here. I am still alive.

Since my beloved died there are very few things that
have offered me refuge from the turbulent waters of
grief. Counselling has been one of them. 

My counsellor is the only person who listens without
an agenda, without any knowledge of who I was
before and only acceptance for the person I am in
that moment on the day that we speak. 

My counsellor doesn’t care if I change my mind or I
never return to the person who I was before my
world was shattered. They care if I’ve eaten that day
and drank a glass of water. They care if I’m okay
enough to make it to the next day, and then the day
after that one. 

My counsellor will return to the anxieties that play on
repeat in my head over and over again, even if we
talked about them last week and the week before
that. The patience of a counsellor is unparalleled. The
boundaries of their acceptance are limitless.



BEREAVEMENT  
CLIENT STORY CONTINUED
A Client's Thoughts on CVHS Continued...
My counsellor understands how significant it is
when I set boundaries to protect my own mental
health. They celebrate my wins with me no matter
their size. And when the trajectory of my post-
traumatic growth dips into the negative space
again they are still there. Still by my side.
Still on my team. Without judgement and without
expectation.

Grief is unrelenting. It is vicious at times. It can be
cruel. But it cannot be conquered, overcome, or
resolved. So what power does anyone have to
help? The best grief support anyone can offer is to
make a bereaved life easier and more comfortable.
That’s how people like me learn how to live around
the legacy of our beloveds.

Focusing on comfort and ease, that’s the work that
my counsellor does. It’s not always obvious but I
know it to be true.

Why? I am still here and I am still alive.
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New Resources
Two apps are being developed for bereavement
support, funded by a grant from Sovereign Order
of St. John. One is based on our self-led Nature
Walks program "Strolls for Wellness" program
which provides themed nature walks and
reflective questions to support emotional
healing. 

The second app, "CVHS - A Year of Firsts" was
also under construction, supporting the
expression of grief through writing prompts,
affirmations, art activities, and inspirations
arranged in categories of grief related emotions
and experiences.  The content of these apps can
be viewed at: 
comoxhospice.com/grief-resources



PALLIATIVE PROGRAM
Comox Valley Hospice Society palliative services take
place at the Comox Valley Hospital (CVH), the
community Hospice (formerly Hospice at The Views)
and in the community. Our palliative counsellors
work closely with Island Health’s palliative team and
the medical staff at the hospital to ensure care plans
attend to the psychosocial and spiritual needs of
palliative patients, caregivers and their circle of
support. 

Our counsellors follow-up new referrals and conduct
assessments either over the phone or in-home visits.
We assess clients for palliative and anticipatory grief
services and then determine how to creatively meet
the demand for support.

There was no interruption of our palliative services
during the past year and we continue to provide
high quality care in the Comox Valley. We focus on
the most important things to consider when working
with individuals and families at the end of life.

Some words that convey a palliative approach:
compassion, individual focused, empathy, family
oriented, wholehearted, hospitable, kind,
comforting, a better way for end of life, respectful,
privilege, trust, spiritual, holistic, openness, witness
to grief, calm presence, rewarding. 

When we asked our counsellors what they would like
to share about their work with Hospice, there were
many things said but they all referred back to the
beautiful people with whom they felt honored to
navigate life’s end. 

Who are you?
At Hospice we get to know you. Our focus is to have individuals and

families become known in their last days and our mission is to ease the
journey of dying and grief. Thank you for making this possible. 
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The man who was known to have had a pet
chicken when he was a kid, 
The lady who liked her English tea at 1 pm
everyday - and hot please! 
The dad who never got along with his brother
but loved his sister, 
The aunty that was just like a mom, 
The sister who became known for making
cookies for the whole neighborhood, 
The one who as a teenager always felt on the
outs, 
The uncle who had the fast cars, 
The one who gave up drinking many years ago, 
The grandma who always wore that unique
perfume, 
The one who lost the love of their life at age 30
and who was left to raise the children on their
own, 
The daughter who loved gazing at the stars and
felt a deep connection to nature, 
The one who did not want to take medicine, 
The one who made everyone laugh, 
The professional who was a community builder,
The one who was the street bottle collector, 
The young woman who wanted her dog in her
Hospice room,
The one who was very afraid of cats,
The family who grieved so loudly and the others
who were very private,
The man who wanted his wool blankets,
The one who wanted their last breaths to be on
their sailboat.

In the past year, amongst those who shared
their end of life journey with us, there was …



PALLIATIVE CLIENT STORY
I learned via the Palliative Care Nurses that a
client of mine had been having a difficult few
days with increased pain. I called the home
wanting to offer support, being aware that this
particular client's condition had been declining
anyway. I offered to visit that afternoon and the
wife indicated she would be most grateful. When
I arrived, the wife burst into tears. 

I found the patient in bed, in severe pain, also
crying, and saying he just wanted MAiD (Medical
Assistance in Dying). That he could not deal with
this level of intense pain. I immediately sent a
message to the Palliative Coordinator stating
that this gentleman's pain remained
uncontrolled. She called and suggested that the
wife repeat the pain medication, which she did.

Half an hour later the pain still was not any
better. I messaged the Palliative Coordinator
again. She spoke with the wife asking her to give
the pain medication a bit longer but did not
seem to understand that the situation was
critical. 

I had noted that the wife was having a hard time
truly describing her husband's condition and
how the day had unfolded. I asked the wife to
write down the whole chain of events, from the
few days before when her husband was walking
in the garden enjoying the lovely weather, right
through to now when he was in so much pain he
could barely move.
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She had just finished writing out the full story
when the Palliative Care physician called. With the
story in front of her, she was able to describe the
entire chain of events. The physician immediately
assessed that this was an acute event, needed a
trip to hospital for investigation as to the source of
the pain, at which point she felt sure she could
offer relief.

The patient did go to the hospital, still saying he
just wanted MAiD. A CT Scan showed clearly the
source of this sudden severe pain. The physician
asked the gentleman to let her readjust his
medications to see if she could help him. She said
that she did not wish him to access MAiD while in
such a crisis, or wish his wife left with the memory
of his last days being so traumatic.  The gentleman
reluctantly agreed. Within 24 hours he was free of
pain, walking without difficulty and wanting to go
home.

I visited the couple this week. He remains free of
pain, walking with a walker but with relative ease.
He knows that MAiD remains an option but he is
also now talking about Hospice being a possibility
for his final days once he becomes too weak to
walk. 

Meanwhile he and his wife are so grateful for the
extra time they have been given. I continue to
assist the wife with how to communicate with the
Palliative Team, and am guiding them both
through the journey of anticipatory grief.

Told with permission by Palliative Counsellor Angela H.



Partners $1000 - $5000
Courtenay Return It Depot
Pacific Rim Storage Co.
Carol Baert
Richard and Maureen Swift
Brian McLean Chevrolet Buick GMC Ltd.
Philip Luke
M. Elaine Tulloch
Ken and Andrea Rowe
Keith and Sharon Ritter
Estate of Mary Bell
Cyrill Werlen

Advocates $500 - $999
 Jayme Dyjur
 Jane Sterk
 Royal Canadian Legion #160
 TD Canada Trust
 Comox Return It Centre
 Silvia Lyrenmann
 Kathleen Woodley
 John Wear
 Comox Valley Monarch Lion Club
 PayPal Giving Fund Canada
 Christopher Swift
 Robert Heron
 Joan Udell
 Provincial Employees Community Services Fund
 Searle’s Shoes Ltd.
 Lana Veloso
 Juanita Munroe
 John Scrivin
 Joan M. Hansen
 Jim Argue
 Jennifer Patriarche
 Jacqui Graham
 Darcy Germschied
 CUPE Local 556
 Craig Skene

Allies $250 - $499
Monique Thompson
Geek Tweaks Technology Solutions Inc.
The Benevity Community Impact Fund
 (Joyce and John Kuhn)
Marion Bell
Norm Carruthers
St. Michael & All Angels Protestant Chapel
Ingrid Martin
Costco Wholesale Warehouse 1092
Bob and Alison Romanow
Barb Fehlau
Joan Gillies
Janet Haigh
Jon and Jill Ambler
Angela Hope
Uplifters Shop
Jean Gunderson
Gerry and Family Lainsbury
Chris and Margaret Hansen
Carol Kujala
Darcy Sauer
Robert and Myrna Trimmer
Nahanni Ackroyd
Judith Round
Judith Marriott
Jeffrey Reinhart
Comox Valley Duplicate Bridge Club
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DONOR SUMMARY
April 1, 2021 – March 31, 2022
* Does not include donations to the Cyclepaths, which are tax receipted by Victoria Hospice. We apologize for any omissions on this list.

Champions $125,000 - $249,999
Estate of John Taylor Bowie

Believers $50,000 - 124,999
Anonymous Estate

Builders $15,000 - $49,999
Garry Fizzell

Innovators $5000 - $14,999
Loren Barr
Violet Erskine
Linda Leslie
Marianne Muir
Estate of Georgena Langdon

Grant Funders
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Donors Summary Continued
April 1, 2021 – March 31, 2022
Supporters $100 - $249
Paula Horky
Doreen Blid
ABC Printing & Signs
Elisabeth Stubbs
John Kendall
Raymond and Laurie Harpell
Neil Ross
Ron Bowie
Joan Collinge
Beverley Worbets
Barbara Simonson
Elaine Kerr
Patricia Korven
Michelle Thompson
Lisa Jackson
Sharon Bearpark
Linda Davies
Ken Osmond
Bill and Judy Quigg
Valerie Taylor
Susan Pauwels
Susan Auchterlonie
Roslyn Smith
Ron and Beth Ritchie
Robert Allam
Peggy Rasmus
Leslie Giebelhaus
John Downing
Heather Pitman
Gerry & Val McClintock
Doreen Snelling
Dennis Enomoto
Deborah Nolan
Debbie Drake
Christopher Brocklebank
Barb Morris
Alison MacBeth
Wolfgang and Beverly Wolf
Wendy Smith
Terry and Jennifer MacLean
Suzanne Jensen
Stephen Richey
Brenda Davies
Blake Walton

Kelli Verboom
Kathy Fentiman
Julie Tuepah
Florence Williams
Don McRae
Cynde & Robin Russell
Connie Howie
Chris Roberts
Roland and Eilene Guimont
Charlene Miller
Cal Miller
Andrew Donald
Abode Zero Waste
Tracey Gard
Thomas Sellgren
Susan Hargreaves
Raida Bolton
Patti Matthews
Noel Susan Pawlett
Margaret Sinclair
M MacKendrick
Lynne Sweetman
Linda Tinman
Kristen Miller
Kenneth and Lorraine Smith
Julian Nowicki
Joyce Gee
Jodie Voakes
Jean Chantler
Ian Andersen
Elsie and Randal Killoran
Don Schmidt
David Taylor
Clinton Burnell
Brian Morissette
Bonny Ervin
Annette Bossom
Allan Morrison
Judy Wing
Chuck Tyler
Michelle Pladzyk
Stephen Boothman
Shirley Nieuwejaar
Querina Tulen
Philip Lander

Paula Purcell
Mark Purcell
Kip and Catherine Keylock
Reginald and Marilyn Garnett
Jennifer Moses
Harry and Marian Holland
Diane Kenny
Dave Ward
Catherine Carston
Barbara Colwell
Art and Linda Meyers
Anna Belle Regina Emery
Sure Copy Courtenay
Sharon Parker
Sharon Hampton
Roland Vachon
Peter Abbott
Maria Egeland
William and Lori Village
Tina Stevens
Shelley Kean
Roberta Biggs
Rachel Liang
Peter Rathje
Michelle Jackson
Michelle Hitchcock
Lynnea Ross
Lynette MacLeod
Lindsey Ryzak
Lindsay McKeeman
Laurie Martz
Kat Reber
Karen Klatt
John Kuhn
Jane Fraser
Helmut h Breitinger
Candice Hilton
Thea Whyte
Teri Cota
Susan Benedictson
Natalie McLennan
Maimee and Fred Tomlinson
Lois Thompson
Linda Wyton
Joyce Reid
Joy Leith
Haley Garrett
Debbie Robertson

Blaine Douglas
Beverly Brain
Barry and Mary Bowen
Anthony Farrell
Alyssa Bird
Shirley McCollister
Sheila Chadwick
Robyn Walsh
Robert Mortimer
Robert McDonald
Robert Chipperfield
Rick and Jan Brown
Raymond Hauser
Patricia Rowantree
Pamela J Reddy
Niels Holbek
Necia Kaechele
Natalie Anderson
Mike Van Holderbeke
Lori Walton
Ken Snyder
Keith Reid
Karen Robinson
Judy Waldrum
Judith Hagen
Josephina Jimenez
Jean Douglas
James Sharpe
Inge Stephenson
Heather Aitken
Hamish Murray
Gilbert Neufeld
Gerald Woloshyn
Eva Wilson
Donna McKinnon
Catherine Kilner
Maybeth Hoagland
Corrie Stoski
Bruce Bell
Michael Moravec
Tina Seigler
Len Lyle
Susan Hunter
Shirley Barr
Sandy Dreger
Sandra Johnstad
Kathryn Greening
June and David Ballantyne
Kenneth and Lurdes Maclachlan
Brian and Darlene McKay

Heather Henry
Glenn Wills
Adams New Edge
Silvia D'Arcangelo
Mary Lou Lang
Linda Glanville
Julius Keresztesi
Joelle Sherman
Joan Bennett
Jessica Pearson
Janet Beggs
Heather Brown
Gail Schwarz
Frank McCullough
Frank Denton
Elizabeth Ellis
Chris and Ellen McCallum
Richard and Valerie Graham
Sharon Spartz
Reg and Joanne Crone

Friends $25- $99
Michelle Marlatt
Benita Gallotti
Todd Brown
Ray and Audrey Craig
Steve Walton
Darci Gilmore
Ray and Pat Brandon
Lorraine Webber
Brian Mather
Arlene Bell
Joyce Kuhn
Tom and Paula Reich
Sue Diederichs
Maggie Reynolds
Nancy Mornan
Daniel Duval
Gildo and Lori Novelli
Fred and Linda Lefley
Michael Hogan
Warren McDonald
Susan Murphy
Shelley Gailloux
Nicole McQueen
Nancy Clarke
Michelle Miller
Marilyn Armstrong
Linda Oprica
Kimberley Anthony

Monthly Donors
 
 

Moira Henderson
Patricia Woolsey
Anonymous

Ralph Thompson
William Pascoe
Jocelyn Bourque

Carol MacDonald
Dale and Maureen Pateman



SPECIAL THANKS TO OUR 
EVENT SPONSORS
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PHANTOM BALL PRIZE SPONSORS
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	2022 CVHS AGM Agenda
	2021 AGM - September 21, 2021_Minutes
	Financials_Year ending March 31, 2022
	Notice of Special Resolution 2022
	CVHS - Bylaws Schedules A B C
	CVHS - Bylaws 2018 - Schedule C (00655001xC481D).PDF
	1. INTERPRETATION
	1.1 Definitions
	(a) “Active Member” means a Member accepted as such in accordance with these Bylaws;
	(b) “Address of the Society” means the registered office address of the Society on record from time to time with the Registrar;
	(c) “Board” means the Directors acting as authorized by the Constitution and these Bylaws in managing or supervising the management of the affairs of the Society and exercising the powers of the Society;
	(d) “Board Resolution” means:
	(i) a resolution passed by a simple majority of the votes cast in respect of the resolution by the Directors entitled to vote on such matter; or
	(e) “Bylaws” means the bylaws of the Society as filed in the office of the Registrar;
	(f) “Constitution” means the constitution of the Society as filed in the office of the Registrar;
	(g) “Designated Representative” means a Person appointed in writing by an Organization that is a Member to be the primary contact between the Society and the Organization and to exercise the rights and responsibilities of membership on behalf of the O...
	(h) “Directors” means those persons who have become directors in accordance with these Bylaws and have not ceased to be directors;
	(i) “Electronic Means” means any system or combination of systems, including but not limited to mail, telephonic, electronic, radio, computer or web-based technology or communication facility, that:
	(j) “Honorary Member” means a Member appointed as such in accordance with section 2.6 of these Bylaws;
	(k) “Income Tax Act” means the Income Tax Act, R.S.C. 1985 (5th Supp.), c.1, as amended from time to time;
	(l) “Members” means those Persons and Organizations that are, or subsequently become, members of the Society in any of the classes of membership herein provided and that, in either case, have not ceased to be members in accordance with these Bylaws;
	(m) “Membership Coordinator” means a committee or position within the Society that has been designated by the Board and authorized to review and accept applications for membership;
	(n) “Membership Year” means the period of approximately one year which relates to the term of Members, which period and start and end dates shall be set by the Board from time to time;
	(o) “Ordinary Resolution” means either of the following:
	(p) “Organization” means an association, corporation or society;
	(q) “Person” means a natural person;
	(r) “President” means the Director elected to the Board position of president of the Society in accordance with these Bylaws;
	(s) “Registered Address” of a Member or Director means the address of that Person as recorded in the register of Members or the register of Directors;
	(t) “Registrar” means the Registrar of Companies of the Province of British Columbia;
	(u) “Secretary” means the Director elected to the Board position of secretary of the Society in accordance with these Bylaws;
	(v) “Society” means “Comox Valley Hospice Society”;
	(w) “Societies Act” means the Societies Act, S.B.C. 2015, c. 18, as amended from time to time, and includes any successor legislation thereto;
	(x) “Special Resolution” means either of the following:
	(y) “Treasurer” means the Director elected to the Board position of treasurer of the Society in accordance with these Bylaws; and
	(z) “Vice-President” means a Director elected to the Board position of vice-president of the Society in accordance with these Bylaws.

	1.2 Societies Act Definitions
	1.3 Plural and Singular Forms

	2. MEMBERSHIP
	2.1 Admission to Membership
	(a) those Persons and Organizations who are Members in good standing on the date these Bylaws come into force; and
	(b) those Persons and Organizations whose subsequent application for admission as a Member has been accepted in accordance with these Bylaws.

	2.2 Classes of Membership
	(a) Active Members; and
	(b) Honorary Members.

	2.3 Eligibility for Active Membership
	(a) are 19 years of age or older; and
	(b) are interested in advancing the purposes and supporting the activities of the Society.

	2.4 Application for Membership
	(a) An eligible Person or Organization may apply to the Society in writing to become a Member and on acceptance by the Board or Membership Coordinator, if any, will be a Member.
	(b) An application for membership must:
	(i) be in writing, in a form approved by the Society from time to time;
	(ii) include all information required by the form;
	(iii) in the case of an Organization, include the name, address and contact information for a Person or position within the Organization, which Person or position will be the Designated Representative of the Organization; and
	(iv) include payment of all applicable membership dues and fees.


	2.5 Review and Acceptance of Applications
	(a) The Membership Coordinator, if any, will review all applications for membership in the Society and may, if necessary to determine eligibility for membership, request the applicant to provide further information or documentation in support of the a...
	(b) The Membership Coordinator, if any, may accept an eligible applicant as a Member in the appropriate class by entering the relevant information into the membership registry. The Membership Coordinator, if any, may at any time refer an application f...
	(c) The Membership Coordinator, if any, will regularly report to the Board in relation to applications for membership received and approved by the Membership Coordinator. At such times, the Board will consider a Board Resolution to ratify the approval...
	(d) The Board may, by Board Resolution, accept, postpone or refuse an application for membership. The Board may postpone or refuse an application for membership for any reason which, in the Board’s view, is necessary or prudent to protect the reputati...

	2.6 Honorary Members
	2.7 Transition of Membership
	2.8 Membership not Transferable
	2.9 Term of Membership
	(a) the conclusion of the current Membership Year, unless membership is renewed in accordance with these Bylaws; or
	(b) membership otherwise ceases in accordance with these Bylaws.

	2.10 Renewal and Reapplication of Membership
	2.11 Dues
	(a) determine and set all amounts payable by Members to the Society, including annual membership dues and any special fees or assessments, from time to time;
	(b) determine and set the date by which such amounts are payable; and
	(c) provide for different dues, fees or assessments among the various classes of membership,

	2.12 Standing of Members
	2.13 Rights of Membership
	(a) to receive notice of, and to attend, all general meetings;
	(b) to make or second motions at a general meeting and to speak in debate on motions under consideration in accordance with such rules of order as may be adopted;
	(c) to serve on committees of the Society, as invited;
	(d) to exercise a vote on matters for determination at general meetings;
	(e) in the case of a Person who is an Active Member, to be eligible to be nominated to stand for election as a Director of the Society; and
	(f) to participate in the programs and initiatives of the Society, in accordance with such criteria as may be determined by the Board from time to time.
	(g) to receive notice of, and to attend, all general meetings;
	(h) to make or second motions at a general meeting and to speak in debate on motions under consideration in accordance with such rules of order as may be adopted;
	(i) to serve on committees of the Society, as invited;
	(j) to exercise a vote on matters for determination at general meetings;
	(k) to be eligible to be nominated to stand for election as a Director of the Society; and
	(l) to participate in the programs and initiatives of the Society, in accordance with such criteria as may be determined by the Board from time to time.

	2.14 Members not in Good Standing
	2.15 Compliance with Constitution, Bylaws and Policies
	(a) uphold the Constitution and comply with these Bylaws and the policies of the Society adopted by the Board from time to time; and
	(b) further and not hinder the purposes, aims and objects of the Society.

	2.16 Limitations of Membership
	2.17 No Distribution of Income to Members
	2.18 Expulsion of Member
	2.19 Cessation of Membership
	(a) on the date which is the later of the date of delivering their or its resignation in writing to the Address of the Society and the effective date of the resignation stated thereon; or
	(b) upon the date which is 30 days after the conclusion of the most recently completed Membership Year, unless renewed in accordance with section 2.10; or
	(c) on the date which is 30 days from the date on which such Member ceased to be in good standing; or
	(d) on their or its expulsion; or
	(e) in the case of a Person, on that Person’s death; or
	(f) in the case of an Organization, on dissolution of that Organization.


	3. MEETINGS OF MEMBERS
	3.1 Time and Place of General Meetings
	3.2 Annual General Meetings
	3.3 Notice of General Meeting
	(a) each Member shown on the register of Members on the date the notice is sent;
	(b) each Director; and
	(c) the auditor of the Society, if any is appointed,

	3.4 Contents of Notice
	3.5 Omission of Notice

	4. PROCEEDINGS AT GENERAL MEETINGS
	4.1 Order of Business at General Meetings
	(a) elect an individual to chair the meeting, if necessary;
	(b) determine that there is a quorum;
	(c) approve the agenda;
	(d) approve the minutes from the last general meeting;
	(e) deal with unfinished business from the last general meeting;
	(f) if the meeting is an annual general meeting,
	(i) receive the directors’ report on the financial statements of the Society for the previous financial year, and the auditor’s report, if any, on those statements,
	(ii) receive any other reports of directors’ activities and decisions since the previous annual general meeting,
	(iii) elect or appoint directors, and
	(iv) appoint an auditor, if any;

	(g) deal with new business, including any matters about which notice has been given to the members in the notice of meeting; and
	(h) terminate the meeting.

	4.2 Requirement of Quorum
	4.3 Quorum
	(a) ten percent (10%) of the total number of Active Members in good standing; or
	(b) three (3).

	4.4 Lack of Quorum
	4.5 Loss of Quorum
	4.6 Meeting Chair
	4.7 Alternate Chair
	4.8 Chair to Determine Procedure
	4.9 Adjournment
	4.10 Notice of Adjournment

	5. Voting and resolutions by Members
	5.1 Ordinary Resolution Sufficient
	5.2 Entitlement to Vote
	5.3 Registration of Voting Members
	5.4 Voting Mechanisms
	(a) by show of hands or voting cards; or
	(b) by written ballot.

	5.5 Voting by Chair
	5.6 Announcement of Results of Vote
	5.7 Voting by Proxy Not Permitted
	5.8 Members’ Resolutions in Writing

	6. DIRECTORS
	6.1 Management of Property and Affairs
	6.2 Composition of Board
	6.3 Directors Subscribe to and Support Purposes
	6.4 Invalidation of Acts
	6.5 Qualifications of Directors
	(a) is less than eighteen (18) years of age;
	(b) has been found by any court, in Canada or elsewhere, to be incapable of managing his or her own affairs;
	(c) is an undischarged bankrupt; or
	(d) has been convicted of a prescribed offence within the prescribed period, for which no pardon has been granted, all in accordance with the Societies Act.
	(e) an Active Member in good standing;
	(f) a Designated Representative of an Active Member in good standing; or
	(g) an Honorary Member.

	6.6 Transition of Directors
	6.7 Nominations of Directors
	(a) At least five (5) months prior to an annual general meeting, the Board must appoint a nominating committee consisting of at least three (3) Persons, at least two (2) of whom shall be Directors and at least one (1) of whom is not a Director but sha...
	(b) Any Member in good standing may nominate a Person, who meets all of the qualifications of directors in section 6.5, to stand for election as a member of the Board, provided that such nomination is made in writing and such nomination is delivered t...
	(c) The nominating committee will review each nominee giving consideration to the qualifications in section 6.5 and the skills, knowledge and experience of the nominee that complement the Board composition.
	(d) If the nominating committee determines that there is one or more than one nominee that should be recommended to stand for election, the nominating committee will recommend to the Board that nominee or those nominees (as the case may be).
	(e) The Board will approve a slate of nominees, if any.
	(f) At the next annual general meeting, the Board will present the nominees, if any, to stand for election as Directors.
	(g) No nominations may be made from the floor of the general meeting at which the Directors are to be elected.

	6.8 Election or Appointment of Directors
	6.9 Election by Secret Ballot
	6.10 Voiding of Ballot
	6.11 Board may Create Policies and Procedures
	6.12 Past-President
	6.13 Term of Office
	6.14 Consecutive Terms and Term Limits
	6.15 Extension of Term to Maintain Minimum Number of Directors
	6.16 Appointment to fill Vacancy
	6.17 Removal of Director
	6.18 Ceasing to be a Director
	(a) upon the date which is the later of the date of delivering his or her resignation in writing to the Address of the Society and the effective date of the resignation stated therein; or
	(b) upon the expiry of his or her term, unless re-elected; or
	(c) upon the date such Person is no longer qualified in accordance with section 6.5; or
	(d) upon his or her removal; or
	(e) upon his or her death.

	6.19 Remuneration of Directors and Reimbursement of Expenses

	7. Powers of THE Board
	7.1 Powers of Directors
	(a) all laws affecting the Society; and
	(b) these Bylaws and the Constitution.

	7.2 Duties of Directors
	(a) act honestly and in good faith with a view to the best interests of the Society;
	(b) exercise the care, diligence and skill that a reasonably prudent individual would exercise in comparable circumstances;
	(c) act in accordance with Societies Act and the regulations thereunder; and
	(d) subject to sections 7.2(a) to 7.2(c), act in accordance with these Bylaws.

	7.3 Policies and Procedures
	7.4 Executive Director
	7.5 Investment of Property and Standard of Care

	8. PROCEEDINGS OF THE BOARD
	8.1 Board Meetings
	8.2 Notice of Board Meetings
	8.3 Proceedings Valid Despite Omission to Give Notice
	8.4 Attendance at Board Meetings
	8.5 Participation by Electronic Means
	8.6 Quorum
	8.7 Chair of Meetings
	8.8 Conduct of Board Meetings
	8.9 Chair to Determine Procedure

	9. Decision making at board meetings
	9.1 Passing Resolutions and Motions
	9.2 Resolution in Writing
	9.3 Procedure for Voting
	(a) by show of hands;
	(b) by written ballot;
	(c) by roll call vote; or
	(d) by Electronic Means.


	10. BOARD POSITIONS
	10.1 Composition of Board Positions
	10.2 Election or Appointment to Board Positions
	10.3 Removal of Director from Board Position
	10.4 Duties of President
	10.5 Duties of Vice-President
	10.6 Duties of Past-President
	10.7 Duties of Secretary
	(a) issuance of notices of meetings of the Society and the Board;
	(b) keeping of minutes of all meetings of the Society and the Board;
	(c) custody of all records and documents of the Society, except those required to be kept by the Treasurer;
	(d) maintenance of the register of Members;
	(e) conduct of the correspondence of the Society; and
	(f) filing the annual report of the Society and making any other filings with the Registrar under the Societies Act.

	10.8 Duties of Treasurer
	(a) keeping of such financial records, reports and returns, including books of account, as are necessary to comply with the Societies Act and the Income Tax Act; and
	(b) rendering of financial statements to the Directors, Members and others, when required.

	10.9 Combination of Positions of Secretary and Treasurer
	10.10 Absence of Secretary at Meeting

	11. COMMITTEES
	11.1 Creation and Delegation to Committees

	12. EXECUTION OF INSTRUMENTS
	12.1 Execution of Instruments
	(a) by the President or a Vice-President or the Treasurer; and
	(b) a senior manager, including the executive director, designated by Board Resolution.

	12.2 Signing Officers

	13. BORROWING
	13.1 Powers of Directors
	13.2 Restrictions on Borrowing Powers

	14. AUDITOR
	14.1 Requirement
	(a) the Directors determine to conduct an audit or review engagement by Board Resolution; or
	(b) the voting Members require the appointment of an auditor by Ordinary Resolution,

	14.2 Appointment of Auditor at Annual General Meeting

	15. NOTICES
	15.1 Method of Giving Notice
	15.2 When Notice Deemed to have been Received
	15.3 Days to be Counted in Notice

	16. MISCELLANEOUS
	16.1 Inspection of Records
	(a) the Constitution and these Bylaws, and any amendments thereto;
	(b) the statement of directors and registered office of the Society;
	(c) minutes of any general meeting, including the text of each resolution passed at the meeting;
	(d) resolutions of the Members in writing, if any;
	(e) annual financial statements relating to a past fiscal year that have been received by the Members in a general meeting;
	(f) the register of Directors;
	(g) the register of Members, subject to any restrictions the Board, in its sole discretion, deems necessary to prevent harm to the Society or to the interests of one or more of the Members, and in accordance with the Societies Act;
	(h) the Society’s certificate of incorporation, and any other certificates, confirmations or records furnished to the Society by the Registrar;
	(i) copies of orders made by a court, tribunal or government body in respect of the Society;
	(j) the written consents of Directors to act as such and the written resignations of Directors; and
	(k) the disclosure of a Director or of a senior manager regarding a conflict of interest.

	16.2 Dissolution
	16.3 Right to become Member of other Society

	17. INDEMNIFICATION
	17.1 Indemnification of Directors and Eligible Parties
	(a) is or may be joined as a party to such legal proceeding or investigative action; or
	(b) is or may be liable for or in respect of a judgment, penalty or fine awarded or imposed in, or an amount paid in settlement of, such legal proceeding or investigative action.

	17.2 Purchase of Insurance

	18. BYLAWS
	18.1 Entitlement of Members to copy of Constitution and Bylaws
	18.2 Special Resolution required to Alter or Add to Bylaws
	18.3 Effective Date of Alteration



	Nominations Report - May-June 2022
	Proposed Board Member Bios
	Annual Report 2022 with Supplement



